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Forging connections in the world’s largest 
outbound student market

ICEF Asia 2023 was an exciting and greatly anticipated 
event, providing a first-rate networking environment for 
professionals with an interest in over 20 outbound student 
countries in Asia.

436 participants from 39 countries attended this year’s 
event. For 386 delegates, it was an opportunity to network 
and catch up with old friends at the InterContinental 
Saigon Hotel, in Ho Chi Minh CIty, while 50 joined online. 

Together, over the course of three days, they held a total 
of 3,818 in-person and virtual meetings.

Attending ICEF was an incredibly valuable experience. The 
event was well-organised, brought together a diverse group 
of potential agents, and provided valuable insights through 
seminars and workshops. The networking opportunities were 
unparalleled, leading to potential partnerships and personal 
connections. Overall, ICEF has left a lasting impact on my 
professional development and I highly recommend it to 
anyone in the international education field.

Nicholas Lau, Swinburne University of Technology, Malaysia

*For 2024, our event in Vietnam will be focused on the South East Asia region and
renamed ICEF South East Asia, focusing on agents in Cambodia, Indonesia, Laos, Malaysia,
the Philippines, Singapore, Thailand and Vietnam.



The feedback for ICEF Asia 2023 has been 
overwhelmingly positive, with 98% of the 
respondents in the post-event survey rating 
the organisation of the event, and the support 
and level of communication provided by the 
ICEF team, as good or excellent. This feedback 
highlights our continued efforts to ensure that 
each event is of exceptional quality. 

92% rated the number of new contacts they 
made as good or excellent, while 90% gave 
the same rating for the quality of the new 
contacts.

For 40% of the respondents, this was their first  
ICEF event, and we look forward to welcoming 
them back in the future.

Great Delegate Feedback
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A well organized event to meet new & old 
partner institutions from around the globe  
with industry updates as a BONUS!

Nitin Jain, Transit Abroad, India

I found this event very interesting and 
beneficial for us. In addition to the existing 
partners, we met many new ones and had 
productive discussions with them, which 
enabled us to expand our partner network.  
We are looking forward to the next ICEF event.

Khanh Vi, New Pathway, Vietnam

Thank you ICEF, for organising such a well-
planned event for agents and institutions to 
get fruitful results. We always find we have 
levelled up after attending an event.

Vinay Mittal, Right Directions Overseas Education 
Consultants, India

ICEF Asia is for education agents to increase 
industry rescanning. Attending the event 
is worth my time because meeting new 
potential partners gives my company 
opportunities to give our clients more options 
and choices.

Rowena Andrade, Dox International Services, 
Philippines



Of the 176 educators at ICEF Asia 2023, 152 
travelled to Ho Chi Minh City to attend in 
person, while 24 joined online. Together they 
represented 123 education institutions.  
For 54% this was their first ICEF Asia event. 

Educators came from 25 countries, with the  
top 5 being: Canada (23%), the US (22%),  
Australia (18%), the UK (8%),  Switzerland (3%).

Education Providers

EDUCATOR SEGMENT ATTENDANCE

CULTURAL EXCHANGE/WORK & TRAVEL

LANGUAGE COURSES

SECONDARY & HIGH SCHOOL PROGRAMMES

FOUNDATION PROGRAMMES

CAREER/VOCATIONAL PROGRAMMES

UNDERGRADUATE PROGRAMMES

GRAD/POSTGRAD CERTIFICATE

GRAD/POSTGRAD MASTER

GRAD/POSTGRAD DOCTORATE

OTHER PROGRAMMES/SERVICES

64%

29%

33%
57%

48%

40%

36%

17%

63%

35%
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The event was wonderful! My congrats to all 
your staff - the seminars were relevant; the 
meetings were fruitful and engaging; and the 
event planning was excellent! 

Ivan La Rosa, Hult International Business 
School, Switzerland

An exceptional event that proved to be highly beneficial for our international education initiatives.
Attending ICEF Asia allowed us to forge valuable connections with new international education 
agents, expanding our network and opening up opportunities for future collaborations. The event 
provided a platform for us to showcase our institution and engage in meaningful discussions with 
industry professionals.

Furthermore, ICEF Asia offered valuable market insights, enabling us to stay informed about the 
latest trends and developments in the international education landscape. This knowledge has 
proven invaluable in shaping our strategies and adapting to the ever-evolving needs of the market.

Hayley Gorlitz-Wilson, Outsource Institute of Technology, Australia

This was my first ICEF Asia and I am, overall, 
quite pleased with it. I met my objective  
of networking with new partners and  
re-establishing conversations with previous 
partners.

Shaun Dhillon, Alexander College, Canada



ICEF Asia was enthusiastically supported by 
our community of pre-screened agents. A total 
of 212 representatives from 188 organisations 
joined us. 188 attended the event in person, 
while 24 chose the virtual format. 

Agents represented 19 Asian countries, with the 
top 5 being: Vietnam (42%), India (15%), the 
Philippines (8%), Nepal (6%), and Japan (4%).

All attending agents were carefully selected by 
ICEF to ensure professional quality, and - as is 
customary for ICEF events - the majority, 71%, 
held a senior management position.

Student Recruitment Agents

AGENT SEGMENT ATTENDANCE

CULTURAL EXCHANGE/WORK & TRAVEL

LANGUAGE COURSES

SECONDARY & HIGH SCHOOL PROGRAMMES

FOUNDATION PROGRAMMES

CAREER/VOCATIONAL PROGRAMMES

UNDERGRADUATE PROGRAMMES

GRAD/POSTGRAD CERTIFICATE

GRAD/POSTGRAD MASTER

GRAD/POSTGRAD DOCTORATE

OTHER PROGRAMMES/SERVICES

90%

77%

34%

92%

59%

83%

68%

90%
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89%

90%

ICEF is a great platform if you are looking for 
new partner institutions, expansion of your 
network, growth of your brand and enhancing 
your knowledge about the industry. I’m really 
thankful to the ICEF team for organising such  
remarkable events throughout the year.

Sunil pal Sunil pal, BSBW Career Builders, India

I am very proud to attend the events organised 
by ICEF, as we get to meet a lot of potential 
education providers from all over the world. 
Thank you!  
 
Vu Quoc Viet, VIETEDU International Co., Vietnam

It was a productive and enjoyable event - 
an overwhelming experience. We met a lot 
of potential business partners, expanding 
our horizons, and the event exceeded our 
expectations. See you again next time! 
 
Michelle Belludo, InterAsia Migration 
Documentation Services, Philippines



Service Providers

This year at ICEF Asia, we were joined by 39 
representatives from 22 organisations, covering 
11 sectors, providing additional services to 
institutions, agencies and students. 

Services ranged from student loans, 
insurance, and counselling to digital tools, 
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Seminars & informal networking

At ICEF Asia 2023, we presented a substantial 
programme of 11 on-demand seminars, 
webinars, and panel discussions, covering 
a range of fascinating topics detailing 
the current issues and opportunities in 
international student recruitment. This 
year’s sessions included an overview of 
student accommodation trends in the UK, 
a fascinating introduction to CRM and the 
evolution of student recruitment processes, 
a panel discussion looking at the roles and 
responsibilities of recruitment professionals, 
and an engaging look at changes in English 
language testing.

Last, but certainly not least, ICEF events are 
well known for their spectacular evening 
entertainment, which provides attendees with 
exceptional informal networking opportunities. 
This year, we were pleased to partner with 
Cambrian at Hanson, for a wonderful dinner 
reception featuring delicious Vietnamese food, 
and held at the luxurious InterContinental 
Saigon. This is where the vital relationships 
established during the formal networking 
sessions evolve into true partnerships, and 
it proved to be a fitting conclusion to a 
productive day. 

Thank you to the Platinum sponsor

including CRM/digital services, aggregator/
recruitment platforms, and accommodation 
booking. Service providers at this event came 
from 8 countries: Canada, the UK, Australia, 
India, the US, China, Hong Kong SAR, and UAE. 

https://opulenceeducationgroup.com/
https://www.geebeeworld.com/

