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ICEF Miami returned to connect educators  
in the Americas with agents from around 
the world

This year, ICEF Miami made its much anticipated return 
to South Beach, bringing the international education 
community together to forge new partnerships, expand 
upon existing relationships, stay up-to-date with a full 
programme of seminars, and enjoy a range of informal 
networking opportunities, including evening dinner and 
entertainment. 

With a focus on recruiting students from around the 
world to quality institutions in North America, over 
750 international recruitment specialists and industry 
service providers, representing 538 organisations  
from more than 77 countries, held a total of 6,400+  
in-person meetings over the course of three days. 

It was a pleasure attending ICEF Miami. Such a well-
organised event for educators, agencies, and service 
providers under one roof. The event has helped 
businesses to grow in different regions, and also has 
connected professionals in the industry. Looking forward 
to attending ICEF events in 2024. 
 
Hitanshu Bhardwaj, Ryan Consultants | UnizPortal, Canada



In the after-event survey for ICEF Miami 2023,  
the organisation of the event, as well as the 
support and level of communication provided 
by the ICEF team, were rated as good or 
excellent by 98% of respondents. This feedback 
demonstrates our ongoing commitment to 
ensuring that each ICEF event offers the very 
best experience for attendees. 

92% rated the number of new contacts they 
made as good or excellent, and 90% gave the 
same rating for the quality of the new contacts. 

For 27% of the respondants, this was their first  
ICEF event, and we look forward to welcoming 
them back in the future.

Great Delegate Feedback
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Overall an excellent venue to meet agents. 
Definitely recommended.

Victor Traycey, Army and Navy Academy, USA

Highly organised with great networking 
opportunities. Will not hesitate to attend again!

Cody Marschalk, University of North Georgia, USA

Attending ICEF Miami 2023 was a wonderful journey of collaboration in the education sector! The event 
provided an unparalleled platform to connect with industry leaders, forge meaningful partnerships, and 
gain insights into the future of international education. A huge shout out to the organisers for curating the 
event. I’m grateful for the connections made and inspired for the journey ahead! 

Pinar Cimen, British English School, UK

Always an excellent way to make new 
contacts and discover new institutions. 
Excellent organisation, location, and food as 
usual. Bring the sun for next year!

Monique Peltier, Chrismo Consulting & 
Training, France



A total of 289 educators representing 190 
institutions from the US (70%), and Canada 
(30%), attended the event in Miami. Of these, 
53% held senior management positions.

For 13.5% of educator delegates, this was 
their first ICEF Miami event, and we’re sure it 
won’t be their last!

Education Providers

EDUCATOR SEGMENT ATTENDANCE

CULTURAL EXCHANGE/WORK & TRAVEL

LANGUAGE COURSES

SECONDARY & HIGH SCHOOL PROGRAMMES

FOUNDATION PROGRAMMES

CAREER/VOCATIONAL PROGRAMMES

UNDERGRADUATE PROGRAMMES

GRAD/POSTGRAD CERTIFICATE

GRAD/POSTGRAD MASTER

GRAD/POSTGRAD DOCTORATE

OTHER PROGRAMMES/SERVICES

65%

39%

24%
32%

42%

29%
30%

20%

62%

28%

Attending ICEF Miami allowed us to reconnect 
with existing partners and develop exciting 
new relationships. It’s so well-organized and a 
joy to attend!

Katy Nicketakis, Lincoln Academy, USA
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This was a perfect event for me as a first 
time attendee. Beautiful location, beautiful 
venue, excellent food, excellent hotel service. 
I thoroughly enjoyed my time and I feel 
confident in the connections I made.

Joe Dominguez, Coast Mountains School 
District No.82, Canada

ICEF Miami was very well done. As a first timer, 
I felt welcomed, acknowledged, and accepted 
as a person. I learned so much from talking to 
agents, networking during refreshments, and 
interacting with service providers.

Amanda Langley, Rocky Bayou Christian 
School, USA



In total, 357 pre-screened agents attended, 
representing 302 organisations. They joined us 
from 75 countries with the top 5 being: India, 
Colombia, the US, Canada, and Vietnam.

The quality of ICEF events is repeatedly 
demonstrated by the large number of senior 
management in attendance. This was the case 
for the majority of agency delegates, with 67% 
at senior management level or above.

Student Recruitment Agents

AGENT SEGMENT ATTENDANCE

CULTURAL EXCHANGE/WORK & TRAVEL

LANGUAGE COURSES

SECONDARY & HIGH SCHOOL PROGRAMMES

FOUNDATION PROGRAMMES

CAREER/VOCATIONAL PROGRAMMES

UNDERGRADUATE PROGRAMMES

GRAD/POSTGRAD CERTIFICATE

GRAD/POSTGRAD MASTER

GRAD/POSTGRAD DOCTORATE

OTHER PROGRAMMES/SERVICES

86%

60%

33%

86%
82%

82%

62%

80%

64%

80%
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It was great experience at ICEF Miami 2023. 
I made lot of new connections. Moreover, 
the seminars were extraordinary in terms of 
knowledge. ICEF is an amazing platform to 
strengthen the study abroad industry. 

Divesh Khanna, Future Overseas Education, India

I sincerely congratulate the ICEF organisation 
for putting together this magnificent event. As 
an agency, our main goal is to increase our 
portfolio and network, and I can tell you that we 
by far achieved it. Thank you very much  
for this opportunity and we look forward for  
the next one.

Rafael Mirabal, TGM International Language & 
Educational Consultants Inc., Colombia

I enjoyed every bit of the event. It was well 
attended and very well organized. ICEF  
remains the most exciting event for me. 
I made a lot of connections and the 
atmosphere was friendly and enjoyable.

Acqueen Obi, Maczey Concept and Educational 
Services, Nigeria



Service Providers
74 representatives from 42 organisations 
providing services to instituions and students 
attended ICEF Miami 2023. They came from 
eight countries: China, Australia, Germany, 
Türkiye, the UK, Canada, India, and the US.

For 7%, this was their first time joining us 
at ICEF Miami and we look forward to their 
return to future events.
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Seminars & informal networking
ICEF events are renowned, not just for their 
networking opportunities, but also for their 
inspiring programme of seminars, providing 
valuable market intelligence for the sector. 
Led by industry experts, these sessions 
provide a range of insights, supporting the 
development of long-term recruitment 
strategies. 

ICEF Miami 2023 featured a full programme 
of seventeen seminars and panel 
discussions. These insightful sessions 
covered a range of topics important to the 
industry such as: Charting the future: Insights 
into the English language program sector 
in the U.S.; Bridging the skills gap: Preparing 
international students for their future careers; 
and How much will your students earn after 
graduating in Canada? 

Last but not least, the evening receptions 
- which are an important element of any 
ICEF event - provided attendees with the 
opportunity to continue networking in a 
more relaxed environment. This is where the 
relationships made during the networking 
sessions evolve into true partnerships, 
the sumptuous food and engaging 
entertainment providing the perfect 
backdrop, against which lasting personal 
connections may be formed. 

Great event with wonderful new connections. 
Highlight of my ICEF year.

Joanne Humphreys, JHEI - Bridging the Gap to 
education, the UK



Welcome to ICEF BerlinThank you to the ICEF Miami sponsors
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Gold Sponsor

Silver Sponsor
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