
ICEF Australia New Zealand (ANZA)

Darwin Convention Centre •  April 3 - 5, 2019

The region’s largest B2B event for buyers & sellers of education, edu-tourism, youth and 
student travel

Date: April 3
Time: 12:30 - 14:00

Location: Meeting Room 3

ICEF Coach (pre-registration is required)

Gavin Hopper

Audience: Pre-registered educators and service providers only

►Session description

ICEF Coach helps those newer to the international education industry and international student recruitment make their networking 
meetings with agents at an ICEF event as effective and productive as possible. There are 3 phases to the Coach Program:  Before - 
During - After ... the ICEF event.

Each Coach Programme participant corresponds with and has a one-on-one consultation and interactive training session with the coach 
before the ICEF event.

At the event, the coach meeting and seminar continues the mentoring which began with the individual training session each participant 
has received. During the entire ICEF event, the coach provides ongoing support so all participants in the program maximize their 
experience meeting with agents. 

After the event, each Coach Programme participant receives post-event consultation with the coach as a follow-up. This provides the 
opportunity to de-brief, give feedback of their overall experience at the event and importantly, to move forward as effectively as possible 
to establish productive agent relationships.

►Speaker

Gavin Hopper
Coach & Market Development
ICEF Asia Pacific;
Australia

Gavin advises ICEF education clients across all sectors, throughout the Asia Pacific region on using their resources to source and 
diversify their international student enrolments, using multi-channel strategies. 

His previous roles have included marketing strategy and recruiting international students for the Faculty of Business, Monash University 
and the University of Ballarat. He has also worked for a large Indian student recruitment agency, advising clients how to maximize their 
results from the Indian student market. 

Gavin is experienced with outsourcing logistics, printing and admissions services offshore for the vocational and higher education 
sectors. He has also managed work & travel programs into Australia, and developed online course content for an internet trading 
company. 

MBA (Marketing), MA (Asian Studies), BA (Arts)


