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Venue

One of the world’s fastest-growing regions, Latin America has an 
education sector that refl ects its rapidly-developing economies. In 
Brazil alone, outbound student numbers grew by 14% in 2016 to almost 
250 000 – with spend per head of US$ 9 000 creating a market worth 
US$ 2.2 billion.

Creating and maintaining strong personal relationships is crucial to 
successful partnerships in Latin America. ICEF’s Latin America Workshop 
is the largest agent networking event in the region, helping you forge 
professional and personal connections with quality agents and service 
providers and develop a successful recruitment strategy across the region.

Refl ecting the size of the market, most agents at this workshop will 
come from Brazil. However, educators and service providers can also 
expect to meet quality agents from Argentina, Bolivia, Colombia, Chile, 
Mexico, Paraguay, Peru, Uruguay, and the Caribbean – saving you time 
and money on travel costs. All agents have passed ICEF’s screening 
process and are selected by our Agent Relations Team.

Lunches, coffee breaks, and evening functions facilitate further networking, 
allowing participants to make best use of their time and maximise new 
connections. Participants may also attend various seminars, with industry 
experts sharing valuable insights into recent student mobility and 
recruitment trends.

Create relationships in a fast-growing region

• Meet quality agents in one place – save time and money

• Benefi t from three days of targeted meetings and social events

• Maintain existing relationships and develop new agent networks

• Learn key trends and market intelligence from industry experts

• Promote your brand within the international education industry

Why ICEF Events?

Why ICEF Latin America?

•  Attend the region’s largest agent networking event

•  Build personal relationships vital to success in this fast-growing market

• Meet pre-screened agents from Brazil and across Latin America

• Access market trends and information through our seminars

The 2018 ICEF Latin America Workshop will take place in São Paulo. As 
Brazil’s business centre and the largest city in the southern hemisphere, it 
is easily accessed by all workshop participants. 

The ICEF Latin America Workshop will be hosted at the Grand Hyatt 
São Paulo. Located in the city’s Marginal Pinheiros / Berrini business 
district, the Grand Hyatt São Paulo offers 466 guestrooms, international 
restaurants, state-of-the-art health and fi tness amenities, as well as 
modern business and conference facilities that are perfect for our Latin 
America event.

Preferential rates are available for event participants.

www.icef.com/la

2017 Statistics

•  348 participants representing 235 organisations from 24 countries 

•  112 educators representing 88 education institutions from 14 
countries

• 193 agents representing 124 agencies from 10 countries

•  26 service providers representing 19 organisations from 8 
countries 

• 9 guests and 8 speakers from 4 additional institutions

•  3 034 pre-scheduled business meetings over 2 days

Agent Demographics

Educator Profi le

Brazil 
85% 

Other 7% 

Chile 5% 
Argentina 3% 

Colombia, Dominican 
Republic, Ecuador, 
Honduras, Mexico, 

Panama, Peru

Language 
40% 

University & 
vocational 
41% 

Secondary & 
boarding

12%

Multi-sector and 
additional service 

providers  
7%



Participant FeedbackEvent Programme

Thursday, September 20, 2018
 13.00 - 19.00  Registration of participants
 14.00 - 15.00   Introductory seminars: “How to maximise 

your ICEF workshop experience“
 15.00 - 19.00   Seminars 
 19.00 - 21.00  Welcome reception

Friday, September 21, 2018
 08.00   Workshop hall opens, welcome refreshments
 09.00 - 11.00   Business meetings 

(4 x 30 minutes each)
 11.00 - 11.30  Refreshment break
 11.30 - 13.00   Business meetings 

(3 x 30 minutes each)
 13.00 - 14.00  Networking lunch
 14.00 - 16.00   Business meetings 

(4 x 30 minutes each)
 16.00 - 16.30  Refreshment break
 16.30 - 19.00   Business meetings 

(5 x 25 minutes each)
 20.00 - 24.00  Dinner reception

Saturday, September 22, 2018
  08.00   Workshop hall opens, welcome refreshments
 09.00 - 11.00   Business meetings 

(4 x 30 minutes each)
 11.00 - 11.30  Refreshment break
 11.30 - 13.00   Business meetings 

(3 x 30 minutes each)
 13.00 - 14.00  Networking lunch 
 14.00 - 16.00   Business meetings 

(4 x 30 minutes each)
 16.00 - 16.30  Refreshment break 
 16.30 - 18.00   Business meetings 

(3 x 30 minutes each)
 18.00    Workshop hall closes

The event enables educators to hold up to 38 pre-scheduled 
one-to-one business meetings with relevant, quality student 
recruitment agents, as well as other educators and service 
providers. These appointments are 30 minutes in duration 
and serve the dual objectives of meeting new contacts and 
maintaining existing relationships. The workshop programme 
also includes meals, refreshment breaks and evening functions, 
which offer further valuable networking opportunities.

As an institution with no prior agent contacts in Latin America, this was the 
perfect way to get involved. There was a diverse group of agents, all of them 
were professional and prepared. I am expecting that this event will help meet 
and potentially exceed our enrolment goals.
Taylor Decker, Mohawk Valley Community College, USA

I found the agents we met serious and interested in forming new relationships 
and expanding their portfolios. I always enjoy coming to ICEF events because 
the team is very supportive. ICEF is considerate and provides participants with 
good food and entertainment. We always enjoy attending ICEF workshops.
Edith Eneanya Bonito, LVC London School of English, UK

This was my fi rst ICEF conference and it was excellent.
Adam Zutler, Global Benefi ts Group, USA

As always, the ICEF Latin American event was exceedingly well planned and 
executed. We will be back.
Donald Smith, North Cedar Academy, USA

ICEF Latin America has been great for building strong relationships with our 
agents. It’s the perfect size, meaning that you get to know everyone who attends.
Vanessa Verworn, London International Academy, Canada

www.icef.com/la
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 2017 Attendee Ratings
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Seoul

Booking Meetings

The ICEF appointment system offers participants direct and total control over 
the types of partners - by main activity and country of origin - they meet during 
the workshop. Up to 38 meetings can be scheduled with agents, as well as 
educators and service providers. 

 1.  Prior to the workshop, details of all invited agents, educators and service 
providers are supplied via the industry-leading Marcom eSchedule PRO 
online meeting booking system. 

 2.  During the workshop, additional meetings and schedule adjustments 
can be made through personal contact.

Participation Includes

Prior to the workshop:

 1.  Comprehensive details of invited agents, educators and service providers

 2. Access to eSchedule PRO

 3. Preferential hotel rates

At the workshop:

 4. A copy of the Agent Catalogue

 5. An entry in - and a copy of - the Educator & Service Provider Catalogue

 6. Access to professional development seminars

 7.  Meals, refreshment breaks and evening functions

 8. Opportunity to offer and promote FAM tours and receptions

Advertising & Sponsorship Opportunities 

Give your organisation a higher profi le during the event 

Email marketing@icef.com for information on advertising and sponsorship 
opportunities available (e.g. exhibition space, literature display racks, 
conference bag inserts and advertisements in workshop catalogues). Items 
are limited, early reservations are essential. 

Email seminar@icef.com if you wish to be considered as a seminar presenter.

ICEF Event Locations

Contact

ICEF MIDDLE EAST
P.O. Box 40201, 1st Floor, 
Salibi Tower, Mekalles, Baabda
Lebanon
Tel  +961 1 490 205
Fax +961 1 490 205
icefmideast@icef.com

ICEF RUSSIA
9th liniya V.O. 34, off. 315,
199004 St. Petersburg,  
Russia
Tel  +7 812 385 7512 
Fax  +7 812 385 7512
icefrussia@icef.com

ICEF UK 
11 Woodland Road, 
Weston-super-Mare, BS23 4HF, 
UK
Tel  +49 228 201 19 0 
Fax  +49 228 201 19 44
icefuk@icef.com
ICEF USA   
3810 Canfi eld Road, 
Pasadena, CA, 91107, 
USA
Tel  +1 888 371 5556 
Fax  +49 228 201 19 44
icefusa@icef.com

ICEF VIETNAM  
Lant Building, Suite 102,
56 58 60 Hai Ba Trung Street, 
Ben Nghe Ward, District 1
Ho Chi Minh City 
Vietnam
Tel  +84  8 38 22 3003
Fax  +84 8 38 27 4245
icefvietnam@icef.com

ICEF MAIN OFFICE 
Am Hofgarten 9, 
53113 Bonn, 
Germany
Tel  +49 228 201 19 0 
Fax  +49 228 201 19 44
contact@icef.com

ICEF CANADA 
508-384 East 1st Avenue
Vancouver, BC, V5T 0G5 
Canada
Tel  +1 604 838 4042 
icefcanada@icef.com

ICEF BRAZIL 
Al. Casa Branca, 799 / 93C, 
01408-001 São Paulo, SP, 
Brazil
Tel  +55 11 3064 5714
icefbrazil@icef.com

ICEF ASIA PACIFIC 
P.O. Box 194, 25 Witches 
Chase,
North Tamborine, QLD, 4272, 
Australia
Tel  +61 7 5545 2912
Fax  +61 7 5545 4147
icefasiapacifi c@icef.com

ICEF CHINA 
B-307, Guojigang, No. 2 Wu, 
Dongsanhuan-beilu,
Chaoyang, Beijing, 100027, 
China
Tel  +86 10 8447 0246 
Fax  +86 10 8447 0245 
icefchina@icef.com

Organisers

ICEF connects educators, education agents, work and travel professionals, 
and industry service providers with key markets and networks worldwide, 
supporting the growth and development of international education 
and global student mobility. Through ICEF’s various services, education 
institutions are able to achieve results and effi ciencies in growing 
international student enrolment.

They choose ICEF for its long-standing reputation for quality and 
commitment to accepting only the highest calibre of education agents, as 
well as its excellent events and marketing resources.

Register online: www.icef.com/la
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