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Venue

The ICEF North America Workshop - Toronto gives educators and 
service providers from Canada and the United States the opportunity 
to meet top-quality student recruitment agents from around the world.

This event has attracted an increasing number of participants over 
the past seven years, fi rmly establishing itself as Canada’s leading 
education networking event. 

In 2018 the ICEF North America Workshop will be held in Toronto. 
During the event, educators and service providers will meet with quality 
education agents, all rigorously vetted, through ICEF’s screening 
process. Among other requirements, agents must provide references 
from current Canadian and US partners, and disclose the number of 
students they have successfully placed in North America in the last 
year. This ensures that only active, relevant agencies participate in 
the event. 

Prior to the event, educators and service providers will be able to 
select the best agents to fit their recruitment goals and schedule 
up to 38 face-to-face meetings using ICEF’s customised meeting 
booking software. In addition to formal meetings, participants will 
have the opportunity to establish personal connections at various 
lunch breaks and dinner functions, as well as attend market 
intelligence seminars to further grow their business. 

The ICEF North America Workshop - Toronto is the must attend 
international education event in Canada for educators and service 
providers looking to increase their international portfolio.

Meet the best North America-focused agents 

• Meet quality agents in one place – save time and money

• Benefi t from three days of targeted meetings and social events

• Maintain existing relationships and develop new agent networks

• Learn key trends and market intelligence from industry experts

• Promote your brand within the international education industry

Why ICEF Events?

Why ICEF Toronto?

•  Meet quality, North America-focused agents from all over the world

• Participate in the largest agent networking event in Canada

• Offer agent familiarisation tours and receptions

• Attend informative seminars & professional development sessions

The ICEF North America Workshop – Toronto will be held at the Westin 
Harbour Castle, located on the vibrant waterfront of Lake Ontario. The 
hotel’s close proximity to Toronto’s downtown and entertainment district 
ensures workshop participants will have an enjoyable stay.

The Westin Harbour Castle features comfortable, well-appointed guest 
rooms, a state-of-the-art fi tness studio, indoor pool and a day spa. 
Adjacent to the hotel, the spacious conference centre is equipped with 
modern business facilities and full WiFi coverage.

Workshop participants enjoy preferential rates, but can also choose from 
a selection of other hotels to meet differing budgets.

www.icef.com/toronto

2017 Statistics

•  911 participants representing 602 organisations from 59 countries 

•  386 educators representing 261 education institutions from 
Canada and the United States

• 377 agents representing 292 agencies from 56 countries

• 72 exhibitors representing 42 organisations from 9 countries 

• 67 guests and 9 speakers from 7 additional institutions

•  8 307 pre-scheduled business meetings and 305 Marcom Onsite 
meetings during 2 days

Agent Demographics

Educator Profi le
University & 
vocational 
44% 

Secondary & 
boarding
36% 

Language 
14%

Multi-sectoral
6%

South & Central 
America
26%

Asia
44%

non-EU 15%

Europe
EU 5%

North America
2%

Africa 8%



Participant FeedbackEvent Programme

Thursday, April 26, 2018  
09.00 - 19.00  Registration of participants 

13.00 - 14.00 Networking lunch

14.00 - 14.45  Introductory seminar: “How to maximise 
your ICEF Workshop experience”

14.45 - 19.00 Seminars

19.00 - 21.00  Welcome reception

Friday, April 27, 2018
08.00    Workshop hall opens, light breakfast

09.00 - 11.00   Business meetings (4 x 25 minutes)

11.00 - 11.30  Refreshment break 

11.30 - 13.00   Business meetings (3 x 25 minutes)

13.00 - 14.00  Lunch

14.00 - 16.00   Business meetings (4 x 25 minutes)

16.00 - 16.30  Refreshment break 

16.30 - 19.00   Business meetings (5 x 25 minutes)

20.00 - 24.00  Dinner reception 

Saturday, April 28, 2018
08.00    Workshop hall opens, light breakfast

09.00 - 11.00   Business meetings (4 x 25 minutes)

11.00 - 11.30  Refreshment break 

11.30 - 13.00   Business meetings (3 x 25 minutes)

13.00 - 14.00  Lunch 

14.00 - 16.00   Business meetings (4 x 25 minutes)

16.00 - 16.30  Refreshment break 

16.30 - 18.00   Business meetings (3 x 25 minutes)

18.00    Workshop hall closes

The event enables educators to hold up to 38 pre-scheduled 
one-to-one business meetings with relevant, quality student 
recruitment agents, as well as with other educators and service 
providers. These appointments are 25 minutes in duration 
and serve the dual objective of meeting new contacts and 
maintaining existing relationships. The workshop programme 
also includes meals, refreshment breaks and evening functions, 
which offer valuable networking opportunities.

This was a great event for us. I was able to target agents from specifi c countries 
and regions, and I made valuable connections. It was fantastic to meet people 
you have worked with but never met. It’s like a family reunion!
Judy Hershman, Vernon School District, Canada

The ICEF North America Workshop was a wonderful opportunity to meet
some of the world’s top international educational agents. UC Berkeley Extension
was able to both rekindle old relationships and spark new ones with quality
agents. It was an excellent three days of connecting and networking with a solid
agent base.
Emily Pacheco, University of California – Berkeley Extension, USA

Excellent food, accommodation, organisation. Well run conference. I am very impressed.
Karen MacKinnon, York University, Canada

We are very pleased to be part of ICEF. Thank you for a great atmosphere at the event.
Shigeo Haseyama, CIBT Education Group, Canada

Great quality of agents, with huge interest in British Columbia. We had our best 
meetings at this ICEF event!
Tanya Ogilvie, BCCIE - British Columbia Council for International 
Education, Canada

I felt very well taken care of. By Tuesday morning the staff already knew my 
name and what I needed.
Nathan Speedie, Canada Homestay International, Canada

Great event - very smooth and well-organised. I liked that the seminars and 
meetings were scheduled on separate days.
Andrea Kammerer, AFS Intercultural Programs, USA

www.icef.comwww.icef.com/toronto
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Booking Meetings

The ICEF appointment system offers participants direct and total control over 
the types of partners - by main activity and country of origin - they meet during 
the workshop. Up to 38 meetings can be scheduled with agents, as well as 
educators and service providers. 

 1.  Prior to the workshop, details of all invited agents, educators and service 
providers are supplied via the industry leading Marcom eSchedule PRO 
online appointment scheduling system. 

 2.  During the workshop, additional meetings and schedule adjustments 
can be made through Marcom Onsite or personal contact.

Participation Includes

Prior to the workshop:

 1.  Comprehensive details of invited agents, educators and service providers

 2. Access to the eSchedule PRO online appointment scheduling system

 3. Preferential hotel rates

At the workshop:

 4.  Access to the Marcom Onsite app for last-minute appointment   
scheduling

 5. A copy of the Agent Catalogue

 6. An entry in - and a copy of - the Educator & Exhibitor Catalogue

 7. Access to seminars 

 8.  Meals, refreshment breaks and evening functions

 9. Opportunity to offer and promote familiarisation (FAM) tours and receptions

Marketing & Sponsorship Opportunities 

Give your organisation a higher profi le during the event 

Email marketing@icef.com for information on the marketing and sponsorship 
opportunities available (eg. exhibition space, literature display racks, 
conference bag inserts and advertisements in workshop catalogues). Items 
are limited, early reservations are essential. 

Email seminar@icef.com if you wish to be considered as a seminar presenter.

ICEF Event Locations

Contact

ICEF MIDDLE EAST
P.O. Box 40201, 1st Floor, 
Salibi Tower, Mekalles, Baabda
Lebanon
Tel  +961 1 490 205
Fax +961 1 490 205
icefmideast@icef.com

ICEF RUSSIA
9th liniya V.O. 34, off. 315,
199004 St. Petersburg,  
Russia
Tel  +7 812 385 7512 
Fax  +7 812 385 7512
icefrussia@icef.com

ICEF UK 
11 Woodland Road, 
Weston-super-Mare, BS23 4HF, 
UK
Tel  +49 228 201 19 0 
Fax  +49 228 201 19 44
icefuk@icef.com
ICEF USA   
3810 Canfi eld Road, 
Pasadena, CA, 91107, 
USA
Tel  +1 888 371 5556 
Fax  +49 228 201 19 44
icefusa@icef.com

ICEF VIETNAM  
Lant Building, Suite 102,
56 58 60 Hai Ba Trung Street, 
Ben Nghe Ward, District 1
Ho Chi Minh City 
Vietnam
Tel  +84  8 38 22 3003
Fax  +84 8 38 27 4245
icefvietnam@icef.com

ICEF MAIN OFFICE 
Am Hofgarten 9, 
53113 Bonn, 
Germany
Tel  +49 228 201 19 0 
Fax  +49 228 201 19 44
contact@icef.com

ICEF CANADA 
508-384 East 1st Avenue
Vancouver, BC, V5T 0G5 
Canada
Tel  +1 604 838 4042 
icefcanada@icef.com

ICEF BRAZIL 
Al. Casa Branca, 799 / 93C, 
01408-001 São Paulo, SP, 
Brazil
Tel  +55 11 3064 5714
icefbrazil@icef.com

ICEF ASIA PACIFIC 
P.O. Box 194, 25 Witches 
Chase,
North Tamborine, QLD, 4272, 
Australia
Tel  +61 7 5545 2912
Fax  +61 7 5545 4147
icefasiapacifi c@icef.com

ICEF CHINA 
B-307, Guojigang, No. 2 Wu, 
Dongsanhuan-beilu,
Chaoyang, Beijing, 100027, 
China
Tel  +86 10 8447 0246 
Fax  +86 10 8447 0245 
icefchina@icef.com

Organisers

ICEF connects educators, education agents, work and travel professionals, 
and industry service providers to key markets and networks worldwide, 
supporting the growth and development of international education 
and global student mobility. Through ICEF’s various services, education 
institutions are able to achieve results and effi ciencies in growing 
international student enrolments.

They choose ICEF for its long-standing reputation for quality and commitment 
to accepting only the highest calibre of education agents and to providing 
excellent events and marketing resources.
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