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Seminar Programme • June 14, 2017

Seminar Room I Seminar Room II

14:00 
– 

14:45

How to Maximise Your ICEF Workshop Experience - 
for Educators

Rod Hearps, Vice President,
ICEF, Germany

Audience: Providers 

How to Maximise Your ICEF Workshop Experience - 
for Agents

Isabel Vogt, Vice President Events & Logistics,  
ICEF, Germany
Audience: Agents

14:45 
– 

15:30

 The Study Abroad Market in Thailand: 
Student Trends in 2017 and Beyond  

Annop Kanthatham, President,
TIECA, Thailand

Audience: Providers

Study in Germany - 
Your Way into German Universities

Annette Friedl, Owner and Director,
ISL, Germany

Audience: Agents

15:30 
– 

16:15

Market Spotlight Vietnam
Ha Hong Nguyen, Vice President,

VIECA, Vietnam
Audience: Providers

Study in Malaysia: Truly Asia 
Helmy Sulaiman, Senior Manager, 

International Marketing & Development,
EMGS, Malaysia
Audience: Agents

16:15 
– 

17:00

Legal Implications of Direct Recruitment in Vietnam 
vs Working with Licensed Local Agents

Christopher Runckel, President and Principal,
Runckel & Associates, Vietnam

Audience: Providers

How to Effectively Promote 
Canadian Higher Education in Southeast Asia  
Hana Jung, Business Development Manager,

Seneca College, Canada
Audience: Agents

17:00 
– 

17:30
Coffee Break

17:30
-

18:15

Inclusive is Exclusive: 
Working with Agents in Exclusive Markets

Samrat Ray Chaudhuri, 
Director of Global Enrollment,

Webster University, USA
Audience: Providers

ICEF Agent Services: ICEF Agent Training and the
ICEF Agency Recognition Programme

Isabel Vogt, Vice President Events & Logistics,  
ICEF, Germany

Audience: All

18:15
-

19:00

Beyond the Horizon - 
The Near Future of International Education 

Rod Hearps, Vice President,
ICEF, Germany

Audience: All

Tier 4, UKVI, Brexit – 
What is Going on and What Does it Mean?

Mark Taylor, Executive Director,
The Taylor Partnership Ltd., United Kingdom

Audience: Agents

InterContinental Saigon, Ho Chi Minh City • June 14 - 16, 2017

International educators and quality, pre-screened student recruitment agents from 
Vietnam, Thailand, Malaysia, Philippines, Indonesia, Cambodia, and Southern China

ICEF Southeast Asia Workshop 
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14:00 - 14:45

How to Maximise Your ICEF Workshop Experience - for Educators
Rod Hearps
Seminar Room I
Audience: Providers

►Session description 
This session will provide you with a step by step guideline on how to make the most out of your participation 
in ICEF Workshops in general and the ICEF Southeast Asia Workshop in particular. 

The session will cover the following topics:

• Preparation prior to the workshop
• Workshop parameters and how to maximise your time during the event
• Post-workshop follow-up and agent contracts
• How to maximise your working relationship with agents

►Speaker
Rod Hearps, 
Vice President, 
ICEF,
Germany

Rod Hearps is passionate about the international education industry. For over 25 years Rod has sought 
to innovate and create better ways of connecting educators, agents and international students. In the 90's 
Rod owned and managed a student recruitment agency, with offices in Japan and Australia, then served as 
Principal and Marketing Manager of an Australian ELICOS College. Rod has been involved in the ownership, 
management and marketing of numerous international education companies, including ICEF Asia Pacific, 
EdMedia and Hyperstudy.com. Rod currently manages the Asia Pacific region for ICEF.
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14:00 - 14:45

How to Maximise Your ICEF Workshop Experience - for Agents
Isabel Vogt
Seminar Room II
Audience: Agents

►Session description 
This session will provide you with a step by step guideline on how to make the most out of your participation 
in ICEF Workshops in general and the ICEF Southeast Asia Workshop in particular. 

The session will cover the following topics:

• Preparation prior to the workshop
• Workshop parameters and how to maximise your time during the event
• Post-workshop follow-up and contracts
• How to maximise your working relationship with providers

►Speaker
Isabel Vogt, 
Vice President Events & Logistics, 
ICEF,
Germany

Isabel Vogt is Vice President of Events & Logistics at ICEF GmbH, offering a range of solutions designed to
help educators, agents and service providers achieve real results in their marketing and student recruitment
initiatives.

Isabel holds a Master's degree in Communications and Political Science from the Freie Universitaet Berlin,
Germany. She has been involved in the implementation and organisation of events for the international
education industry since 1996. 

During her time at ICEF she has organised agent workshops, student fairs and HE conferences in over 30 
countries around the world.
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The Study Abroad Market in Thailand: Student Trends in 2017 and Beyond
Annop Kanthatham
Seminar Room I
Audience: Providers

►Session description 
This session will provide you with market intelligence information in regards to the current study abroad 
market in Thailand – Overall picture of the current Thai market, how the behaviors of students and parents 
have changed over the years (attending fairs, meeting with school reps, looking for information, enrolment, 
and social media), visa issues for Thai students (US, UK, Australia and Canada) and what TIECA is doing now.

►Speaker
Annop Kanthatham, 
President, 
TIECA, 
Thailand

Annop has been working in the education industry for more than 15 years.  He was an exchange student for 
two years in high schools on the East Coast of the US, an undergraduate in Business Administration from 
Mahidol University in Thailand and a postgraduate in Business Information Technology from Northumbria 
University, Newcastle, UK.  He has been on the board of the committee of TIECA for many years, and served 
in the position of Committee General, Secretary, Vice President and now President.

14:45 - 15:30
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Study in Germany - Your Way into German Universities
Annette Friedl
Seminar Room II
Audience: Agents

►Session description 
Many young people dream about studying in Germany. Not only are the universities without tuition fee, they 
also have an excellent reputation around the world. Germany needs young, qualified people to help grow the 
economy.

In 2015 the number of foreign (non EU) students registered in European universities has for the first time 
exceeded the number of foreign students in the US. Germany and Sweden have the biggest numbers amongst 
the European non-English speaking countries.

Pathway programmes (language, foundation and university) offer a structured way to access German 
universities. We will explain the necessary steps, the visa process, the documentation you need and take a 
look at prerequisites. There will be room for individual questions.

►Speaker
Annette Friedl,
Owner and Director, 
ISL, 
Germany

Annette Friedl co-runs three schools in Germany and is focussed on customer contact in Asia and the Middle 
East. She has been working independently for over seven years in advising and helping international students 
who wish to study in Germany.

She has close contacts with many German Universities and the German Foreign Offices in many Mid-East/
Asian countries. She deals with several hundred applications from potential students per year and has seen 
a large increase of interest in Germany in the last few years.

She holds a teaching and business degree from universities in Germany and Ireland.

14:45 - 15:30
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Market Spotlight Vietnam
Ha Hong Nguyen
Seminar Room I
Audience: Providers

►Session description 
Vietnam is an important source country for international students. The session aims to provide you with a 
market overview and will cover the following topics:  

• General information about Vietnam and the Vietnamese education system 
• Profile of a Vietnamese study abroad student 
• Student mobility from Vietnam: how many students are currently studying abroad in which sectors and 

which are the key destinations 
• Most popular choices for language education and higher education programmes abroad: programmes, 

destinations, accommodation options 
• VIECA's advice on how to enter the Vietnamese agency market and how to cooperate with local 

agencies 

►Speaker
Ha Hong Nguyen,
Vice President,
VIECA, 
Vietnam

Ha Hong Nguyen is the Vice President of the Vietnam International Education Consultancy Association (VIECA) 
since 2012. She holds a Bachelor Degree in Business – Administrative Management from the University of 
South Australia and since 2004, runs her own successful company StudyLink International with 5 offices 
recruiting students to Australia and other countries, of which Australia takes up 65-70% share, at approx 300-
350 Vietnamese students to Australia every year.

She has achieved several awards and certifications and is currently completing her Master's Degree of 
Education Leadership at the Open University, UK.

15:30 - 16:15
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15:30 - 16:15

Study in Malaysia: Truly Asia 
Helmy Sulaiman
Seminar Room II
Audience: Agents

►Session description 
Malaysia - “Truly Asia” - offers a unique package for your students who are looking for a new and vibrant learning 
environment to prepare them ahead of their peers in facing their future modern global challenges. Compared 
to more traditional learning destinations, Malaysia offers globally recognised quality academic qualifications at 
a fraction of the costs of other destinations. More importantly, your students’ learning experience in Malaysia 
is their once-in-a-lifetime opportunity to develop their independence, an understanding of how to live among 
different cultures and how to develop their ability to understand world issues from varying perspectives.
Learn how Malaysia has now become one of the fastest growing study destinations in the world and how its 
excellent learning infrastructure, student safety, economic and political stability has made Malaysia a great 
place for your students to study and widen their horizons for their global careers. It’s certainly “Truly Asia” for 
a “Truly Unique” learning experience.

►Speaker
Helmy Sulaiman, 
Senior Manager,
International Marketing & Development,  
EMGS, 
Malaysia

Helmy Sulaiman is a Senior Manager at International Marketing & Development, Education Malaysia Global 
Services (EMGS). He has been serving the organisation for the last 4 years and has led the organisation in 
promoting Malaysia as a study destination.
Prior to joining EMGS, he was a Director at the Education Malaysia office in Ho Chi Minh City, Vietnam from 
2008 until  2014. During his tenure as the Education Malaysia Director in Ho Chi Minh City, he has also helped 
the country to promote Malaysia in Cambodia, Myanmar, Thailand, Laos and the Philippines. He was attached 
to the Ministry of Education Malaysia before his posting to Vietnam.
His involvement with ICEF began in 2014 when he first joined EMGS and has been actively representing 
Malaysia since then. With his dynamic team in EMGS, he is seen in many international education fairs and 
conferences worldwide.
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16:15 - 17:00

Legal Implications of Direct Recruitment in Vietnam vs Working with Licensed Local Agents 
Christopher Runckel
Seminar Room I
Audience: Providers

►Session description 
Viet Nam is one of the most attractive education markets in the world.  It now ranks 5th among all sending 
countries, according to the latest SEVIS update and is a great regional administrative hub for ASEAN.  
More and more educational institutions are pursuing student enrollments in this growing market which will 
continue to enlarge. As the market matures, ensuring your institution follows best practices becomes more 
essential.  Chris Runckel, an internationally known specialist on Vietnam with deep experience in education 
will discuss how best to take advantages of opportunities and how to ensure your institution or firm keeps 
within local law and effectively manages risk.

►Speaker
Christopher Runckel 
President and Principal, 
Runckel & Associates,
Vietnam

Mr. Runckel has had a long association over his career with Asia. He worked in President Ford’s White 
House as Deputy General Counsel of the Presidential Clemency Board, which recommended clemency 
for Vietnam era draft deserters and evaders. In 1994, he was assigned to Hanoi as the first permanently 
assigned U.S. diplomat since the Vietnam War. In 1997, Mr. Runckel was recognized for the breadth of his 
contribution to U.S. - Vietnam relations by being awarded the U.S. Distinguished Honor Award, the highest 
U.S. Award for diplomatic service. In addition Mr. Runckel has served in foreign assignments in Hong Kong, 
Fiji, Thailand (two tours), London and in China. Mr. Runckel continues to advise federal, state and local 
government on a wide range of issues. He is a specialist in foreign trip planning and has served the last 
seven U.S. Presidents in this capacity. He is an advisor to the Shanghai Discovery Children’s Museum. 
He also is Honorary Chairman of the U.S. Vietnam Business Council and an active speaker on Asian and 
business subjects to community, state and national groups plus works with many universities and colleges. 
Mr. Runckel works extensively on projects all over Asia. His languages include Vietnamese, Thai, Chinese 
(Mandarin), French, German and Spanish.
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16:15 - 17:00

How to Effectively Promote Canadian Higher Education in Southeast Asia 
Hana Jung 
Seminar Room II
Audience: Agents

►Session description 

With the current change in study permit rules between Southeast Asia and Canada, there is increasing interest 
in studying in Canada. Canada welcomes international students and celebrates diversity. Canada’s world 
renowned higher education institutions prepare international students for success! 

This session will focus on presenting the diverse higher education environment in Canada:

• Compare and contrast Canadian colleges and Canadian universities - there is something for everyone! 

• Discuss Pathway education options from universities to colleges and vice versa 

• Discuss the connection between higher education in Canada and Canadian work opportunities  

• Discuss why international students succeed in Canada 

• Discuss why higher education in Canada prepares international students for successful employment

►Speaker
Hana Jung 
Business Development Manager,
Seneca College, 
Canada

 
Hana joined the team as a Business Development Manager - Asia Pacific, after having gained international 
work and study experience in Asia, Latin America and Middle East. Hana manages marketing activities, 
projects and partnerships in Japan and Vietnam. 
 
Prior to moving to Canada Hana worked at education institutions managing exchange students, study 
abroad and overseas internships.
 
She holds a Bachelor’s degree in International Business and Spanish from Kyunghee University and a  
Diploma in Accounting from Seneca College. She shares her personal experience at Seneca when recruiting 
international students.
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17:30 - 18:15

Inclusive is Exclusive: Working with Agents in Exclusive Markets
Samrat Ray Chaudhuri 
Seminar Room I
Audience: Providers

►Session description 

Throughout South East Asia and South Asia universities and colleges are having a dilemma about working 
with agents who want to get an exclusive right. This session will give the pros and cons of working under 
exclusive conditions. How to determine when an exclusive should be given or when it should not be given? 
Various terms and conditions of an exclusive contract (written or verbal) will be discussed. The session 
will also focus on performance measurement metrices and risks for exclusive contracts. A highlight of 
the session will be how to handle direct recruitment in exclusive markets. Finally, the speaker will aim to 
give some tips on how to break an exclusivity contract that has not produced and make it open to all. No 
theories, the session will use several real life examples. 

►Speaker
Samrat Ray Chaudhuri 
Director of Global Enrollment,
Webster University, 
USA

 
Samrat Ray Chaudhuri is the Global Director of Enrollment at Webster University, a tier one US University with 
international campuses in 4 continents. Webster University is a leader in global American education for over 
100 years with its head quarters in St. Louis, Missouri.

Samrat leads the international agent-based and institutional recruitment for the worldwide campuses of 
Webster University, which has nearly 16,000 students from over 143 countries. He has lived and worked in 
South East Asia for over 12 years and has a very strong understanding of the ASEAN market. 

Samrat speaks in similar session about his decade at Webster University in Thailand as a model for overseas 
American universities in ASEAN and the many opportunities and challenges of working with agents in ASEAN. 
The session is most appropriate for university and college marketing and recruitment officers but can be open 
to agents as well. You can follow him on Twitter by following @ThisIsSamrat. 
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17:30 - 18:15

ICEF Agent Training and the ICEF Agency Recognition Programme
Isabel Vogt 
Seminar Room II
Audience: All

►Session description 
This session will provide you with an introduction to ICEF’s agent training courses as well as its agency
recognition programme:

• The ICEF Agent Training Course (IATC) is a practical, professional training course developed by ICEF for
education agency-based student counsellors. The course is available online and free of charge to agency
student counsellors in a self-paced modular format.

• The Canada Course for Education Agents was originally produced by Foreign Affairs and International
Trade, Canada in collaboration with ICEF and the Canadian Consortium for International Education (CCIE).
The course is now administered by ICEF and – on behalf of CCIE – Languages Canada and the Canadian
Association of Public Schools International (CAPS-i). The Canada Course supports professional development
for agents specializing in Canada as a study destination.

• The China Education Agent Course (CEAC) is a practical, professional online training course in Chinese 
offered by ICEF in partnership with BOSSA, a government supported industry association of member 
educational agencies.

• The US Agent Training Course (USATC) is designed for international education agents working with
American schools, universities, and colleges to recruit international students, and is aimed at increasing
agents’ knowledge and standards of practice in their work with both institutions and students.

• The ICEF Agent Status (IAS) is recognised as an indicator of agent quality, showing that an agent has been
successfully vetted for, and participated in, ICEF Workshops. The IAS is renewed through ongoing quality
assurance screening and reference checks.

Educators and service providers are welcome to join the session.

 
►Speaker
Isabel Vogt, 
Vice President Events & Logistics,
ICEF,
Germany

Isabel Vogt is Vice President of Events & Logistics at ICEF GmbH, offering a range of solutions designed to
help educators, agents and service providers achieve real results in their marketing and student recruitment
initiatives.

Isabel holds a Master's degree in Communications and Political Science from the Freie Universitaet Berlin,
Germany. She has been involved in the implementation and organisation of events for the international
education industry since 1996.

During her time at ICEF she has organised agent workshops, student fairs and HE conferences in over 30
countries around the world.
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18:15 - 19:00

Beyond the Horizon - The Near Future of International Education 
Rod Hearps 
Seminar Room I
Audience: All

►Session description 

The next decade will see further dramatic shifts in the balance of economic and political power, and these 
will greatly influence the shape of international education. Beyond the Horizon is a joint ICEF-Barton Carlyle 
journal publication that aims to help educators consider the trends that will significantly impact our industry 
over the next few years. It provides insights about how best to face challenges and create opportunities as the 
international education sector rapidly evolves alongside the rest of the world.

►Speaker
Rod Hearps  
Vice President,
ICEF, 
Germany

 
Rod Hearps is passionate about the international education industry. For over 25 years Rod has sought 
to innovate and create better ways of connecting educators, agents and international students. In the 90's 
Rod owned and managed a student recruitment agency, with offices in Japan and Australia, then served as 
Principal and Marketing Manager of an Australian ELICOS College. Rod has been involved in the ownership, 
management and marketing of numerous international education companies, including ICEF Asia Pacific, 
EdMedia and Hyperstudy.com. Rod currently manages the Asia Pacific region for ICEF.
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18:15 - 19:00

Tier 4, UKVI, Brexit – What is Going on and What Does it Mean?
Mark Taylor 
Seminar Room II
Audience: Agents

►Session description 

On the face of it, UK immigration will witness a great deal of change within the next few years. This seminar 
will highlight the changes you can expect to see and, importantly, what measures agents and students can 
take now to ensure that their visa applications are trouble free. Change is not necessarily bad – but it is 
important to be aware of it and to have the commercial flexibility to develop with it.

►Speaker
Mark Taylor  
Executive Director,
The Taylor Partnership Ltd., 
United Kingdom

 
Mark Taylor is recognised as one of the UK’s leading experts in not only Tier 4 but on the whole spectrum of 
the Points Based System – including Tier 1 Investors / Entrepreneurs and Tier 2 Work. Indeed, the seminar 
will assess the opportunities that international students have post study in the UK.

Mark acts for a large number of prestigious schools and colleges throughout the UK and assists agents and 
clients globally. He is currently working on a new project to support student applications from Vietnam.

After studying at Oxford University, Mark worked in shipping insurance based first in London, then Italy and 
moving on to Brazil. Returning to the UK, he worked in the political field especially with both the Council of 
Europe and the UK Home Affairs Select Committee. He established The Taylor Partnership in 2008 and has 
a reputation for honest, professional advice.

Whilst the UK immigration system may be a dry subject, Mark has the ability to bring the subject to life and 
give practical advice! 


