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» Session description

The Bad News

. Customers are getting more travel savvy and shopping around more before they book a programme
. Easier global communications are changing the way we need to deal with our customers

. Customers are becoming better prepared and more knowledgeable

. Safety abroad, and how we deal with it, is becoming a big issue

. Dealing with the economic downturn will become the major issue, if it is not already

. Suppliers will need to improve services and reduce prices if they want to grow

But its not all doom and gloom...here is the Good News. You can survive (and prosper) over the next few years...

Here’s some ideas...

» Speaker

David Stitt,
Managing Director,
Real Gap Travel Ltd.,
United Kingdom

After his graduation, David Stitt worked a variety of jobs to fund his travels throughout Europe and the Middle East for several years.
David worked in the student travel field from 1973 — 1989, in Boston, Connecticut and Los Angeles. Furthermore, he has founded
and developed 6 separate organisations in adventure travel, student travel, and gap year travel. Recently he sold Real Gap Travel
Ltd to TUI, retaining his position as Managing Director. Real Gap offers gap year and career break programmes in over 45 countries
worldwide. David also served on executive boards of several travel associations.
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