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The ICEF Middle East & Africa Workshop

REPORT FROM THE ICEF MIDDLE EAST AND  
AFRICA WORKSHOP
Dubai Grows 23% in 2010

The ICEF Middle East and Africa Workshop grew 23% in 2010, reinforcing the strength of the market 
and the need for this regionally focused event. Held from February 1 – 3 in the cosmopolitan hub of 
Dubai, educators from 105 institutions throughout Europe, North America, Asia and Oceania, met 
with 211 ICEF-screened agents from 32 countries in the Middle East, Africa and South Asia. 

Over 99% of workshop participants rated the event as good or excellent, the two highest ratings. 
Alex Mortensen of Universal Placement Program/FLS in the US said, “This event was an excellent 
opportunity to solidify our existing partnerships while allowing us many chances to secure cooperation 
with new partners”.

Overall educators were very impressed with the quality and range of agents at the event. Ken Gardner 
of Vancouver English Centre said: “I am always pleased with ICEF events and the quality of the agents. 
The ICEF Middle East and Africa Workshop was better than ever. My schedule was filled with good 
meetings and I met many professional agents”.
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Educators at the Middle East and Africa 
Workshop covered all education sectors 
with a strong higher education presence 
(universities & vocational 49%, language 
schools 35%, secondary / boarding / high 
schools 15%, multi-sector 1%). As a result, 
agents were also highly satisfied with the 
networking opportunities at the event.

Patrick Mundi Awongo of Etudiants Leaders 
de Demain, Cameroon commented, “ICEF 
has provided me with the chance to meet with 
professional, credible and dynamic educators 
in a very short period of time”. Murat Karatas 
of Turkish agency AbroadNow added, “The 
workshop was beyond my expectations. The 
overall quality of the contacts I made was 
excellent”.

Informal networking opportunities allowed participants to strengthen bonds and get to know partners 
in a more relaxed setting. The highlight of the social programme was once again the ICEF Middle East 
and Africa party, with participants enjoying traditional music. “The entertainment was excellent!” said 
Samir Fataftah, CEO of Golden Link for International Events, Jordan.

The seminar programme at the Middle 
East and Africa Workshop was very well 
received, with all feedback rating the 
seminars as good or excellent. Seminar 
topics included: Exceed your students’ 
expectations and grow – By offering 
new destinations; Student Recruitment 
in Southern African Development 
Community (SADC) region; The 
United Arab Emirates as a new study 
destination – opportunities for agents 
and international educators and many 
more. Caroline Hunt of Kuwait Bureau 
for Educational Services (KBES) said 
of the seminars, “We all went away with 
more knowledge and understanding.”

►The 2011 ICEF Middle East and 
Africa Workshop will again take place 
in Dubai from January 31–February 2, 
2011. 
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